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Having Trouble Logging into Workday?

The Nature Conservancy Global Procurement team is actively working with our IT team and
Workday support to investigate the login issues being experienced by suppliers.

Please use the following steps. If you continue to have issues, please contact
wdsupplier@tnc.org with your feedback and screenshots as necessary so we can continue
to troubleshoot.

1. Verify these with your organization’s IT team:
e Email Server/Domain: amazonses.com
e Sender Address:
o no-reply_strategicsourcing@workday.com

o ho-reply-wcl@workday.com

2. Tryusingthis link to login:

https://identity.workday.com/auth/login?invite=true

e Ifyou use Forgot Password link you must receive an email to reset your account.
Please confirm if you have ever received an email to 'FINALIZE YOUR ACCOUNT'
email?

o The Email should be from Workday Strategic Sourcing. If you find the email,
click the Finalize button and follow the instructions.

e Ifyoutried clicking the ‘Forgot Your Password’ link on the sign-in page, and it didn't
work, try to clear the cookies and cache of your web browser and try again.

e How do | contact Workday Strategic Sourcing support if I'm still unable to sign in?
o Contact Workday's support team for assistance at
scoutsupport@workday.com and copy wdsupplier@tnc.org if you:
= Are unable to login after reviewing all documentation
= |ostyourauthenticator app
= |ostyourauthenticator app and your password




